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MOI Y KIEN DPONG GOP XIN GUII VE
DIA CHI: ANHNTP@CENGROUPYN
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RA KHOT - AN PHAM LUU HANH NOI BO
THUOC CONG TY €6 PHAN TAP DOAN THE KY

Website: cengroup.vn

TRU SO CHINH - GROUP OFFICE;
137 Nguyén Ngoc Vi, Cau Gidy, Ha Noi.
DT: (04) 62636688 - Fax: (04) 62814195

CHI NHANH:

Toa nha Samco, s6 326 V& Van Kiét,

P. C6 Giang, Quan 1, TR.HCM

DT: (08) 392 56 975 - Fax: (08) 392 56 955
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nhungthu’thach mdi trong 6 tha :

Pa bao git ban tu hoi: “6 thang troi qua, chiing ta da lam duoc nhimng g7
lai 14 ldie dé ban nhin lai minh [&n thi nhat. 6 thang di dé ban dua ra két luan 1
nhitng gl va vach ra k& hoach mdi dé “chinh phuc” muc tiéu 6 thang tiép theo, gilip ban t
chong hoan thién va trudng thanh hon.

VAY 6 THANG QUA, NHA CEN BA LAM DUOC NHUNG GI?

Théi tuan tlong thangS Sutr Ungt am o g§nh clia STD khong chi the h\en thong guial n Bt 902
kinh doanh ma con & cac gidi thudng danh du, uy tin nhur: Top 10 san giao dich BDS tiéu biéu N th 20%5 2
do H6i Méi gigi BBS Viét Nam trao tang, Top 10 “Thucng hiéu tiéu bidu 2016" tai Lé vinh danh va trao giai
Thuong higu Tiéu biéu - Typical Brand 2016

Song hanh cling STDA, cac don vj thanhvien khac cling ching té “ban Iinh” khi CENINVEST hop tac thanh
cong voi chil dau tr HDIS dau tu phat trién The Golden Palm; CENPLUS khai truang showroem ndi that
Klever Home; CENVALUE can dich hoan thanh muc tiéu kinh deanh 6 thang dau nam, .... Bac biét, sir kién
CEN Partnership - Tri 4n 56.000 khach hang tin tudng lua chon st dung dich vu va chia sé, gidi thieu dich
vu clia CENGROUP trong sudt thod gian qua da danh dau su trudng thanh vugt bac cda nha CEN.

Co cau noi: Khong ai trudng thanh ma khéng mot Ian vap nga. Hay ding cam nhin vao (61 [3m clia qua
khtr dé lam cho hién tai va tuong lai tot dep han. Nhu con thuyén cang gié ngoai khoi, nha CEN cling phai
déi mat v&i nhigu song gi¢ khé doan trude, eling ¢d lic chong chanh va chép chdi nhung guan trong la
cac “thiy th(" da cing nhau doan két, tai tri va diing cam doi pho vai song gio. Tuong lai la dieu khong

ai c6 thé khang dinh chéc chan, su thanh cong clia CEN phuy thudc rat nhigu vao thai dé cau thi cla moi
thanh vién.

Hay tu hoi: “Ban mudn muén ngay mai ban gat hai dugc didu gi thi hdy co gang ludn tir ngay hém nay, gicf
phat nay!”

HAY CUNG RA KHO1 SO NAY CHUAN Bl HANH TRANG BAY TO1 MIEN DAT HUA ACE CEN NHE!
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+NEW

STDA Mién Nam md ban giai doan 2 du an Melosa
Garden

Vao ngay 24.07, tai khudn vién du an Melosa Garden (phutng Phi Hiiu,
Q.9) STDA Mién Nam d3 t8 chifc L& m& ban giai doan II du 4n Melosa
Garden vdi nhiéu wu d&i hap dan danh cho khach hang.

Tham dy 1& m& ban, gan 500 khach hang d3 dudc muc sd thi nhitng cin
biét thu, nha phd hién dai vdi khuén vién xanh mat, hé thdng tién ich
dang cdp... tai Melosa Garden.

Khach hang tham du va dat mua thanh cong cac cén nha tai Melosa
Garden da dudc nhan nhiéu qua tang gia tri nhu: Chuyén du lich Thai
Lan danh cho 2 ngu®i, Apple Watch, combo “B€p Yéu Thuang”, may gidt
Agua,...

SOUTH STDA OPENS FOR SALE MELOSA GARDEN — PHASE 2
On July 24, at the project site of Melosa Garden (Phu Huu Ward, District 9)
South STDA opened for sale Melosa Garden — Phase 2 with many attractive

deals for customers.

Approximately 500 customers attended the opening event to have a look at
villas and terraced houses with high-class facility systern at Melosa Garden.

Attending customers with successful transactions in Melosa Garden are

entitled to receive many valuable gifts such as Thaifand trip for 2 peopie,
Apple Watch, "Bep Yeu Thuong” combo, Aqua washing machine and etc.
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Phong Nhan su Tap doan to
chirc dao tao ACE nhan vién

Tir ngay 19 dén 21.07, nhdm gidp cac
ACE nhan vién mdi gia nhap CENGROUP
dé hoa nhép va hiéu hon vé vin héa,
cac k¥ nang kinh doanh, phong Nhén
su’ Tap doan da té chic cac I8p hoc hdi
nhap tai tng 2, tda nha 137 Nguyén
Ngoc Vi, Cau Gidy, Ha Noi.

Tham du I6p dao tao, ACE nhan vién
mdi s& dudc hoc va tim hiéu nhitng ndi
dung nhu: Lap ké hoach ban hang, ky
nang giao tiép va ban hang qua dién
thoai, k{ nang phong van xac dinh nhu
cau khach hang muc tiéu. Bén canh do,
ACE nhan vién mdi cling cd cd hdi tim
hi€u s&u han vé van héa doanh nghiép
cla nha CEN.

HR DEPARTMENT OF THE GROUP
ORGANIZED TRAINING COURSES
FOR EMPLOYEES

From July 19 to July 21, to help new
employees understand  better the
corporate culture and business skills,
HR Group organized training courses on
Level 2, 137 Nguyen Ngoc Vu Building,
Cau Giay District, Hanoi.

Attending  training  courses, new
employees will learn and understand
the content such as sales planning,
communication skills, telephone sales,
interviewing skills and target customer
needs. Moreover, they have the
opportunity to learn more about the
corporate culture of CENGROUP.

”‘ e — =

CEN AWARDS 6 thang dau nam 2016:
Hira hen nhiéu diéu bat ngd!

Ngay 08.08, sy kién ton vinh CEN Awards 6 thang dau
nam 2016 sé dudc dien ra tai nha hang Blue Lotus
Center — 69 Lé Van Lugng, Ha Noi.

Theo thdng tin tir BTC, n&m nay CEN Awards dugc t&
chirc mudn hon so vdi moi ndm bdi BTC mudn danh
téing ACE mét concept chudng trinh mdi, chira dung
nhiéu diéu bat ngd thi vi.

Dugc biét, CEN Awards la hoat dong thuGng nién cla
nha CEN dudc t6 chifc 2 [an trong 1 ndm nham tén vinh
nhifng ACE c6 thanh tich xuft sic. Hai hang muc giai
thudng tai CEN Awards bao gém: Rainmaker danh cho
ACE kinh doanh xudt sic va Silent Warrior danh cho
ACE hd trg xu&t séc.

CEN AWARDS IN THE FIRST 6 MONTHS OF
2016 PROMISES A LOT OF SURPRISES!

On August 8 CEN Awards will be held at Blue Lotus
Center, 69 Le Van Luong, Hanoi to honor the most
excellent employees in the first 6 months 2016.

According to the Organizing Board, this year CEN Awards
is held later than every year because they would like to
dedicate a new concept with many interesting surprises.

Reportedly, CEN Awards is an annual activity of
CENGROUP to be organized twice a year to honor
outstanding achievements of employees. Two award
categories at CEN Awards including Rainmaker for
excellent salespeople and Silent Warrior for excellent
employees at back office.

Cac don vi thanh vién CENGROUP toé
chirc téng két 6 thang ddu nam 2016
Thang 7.2016 nhiéu dan vi thanh vién thudc CENGROUP*

d3 t6 chic téng két hoat ddng kinh doanh 6 thang dau
nam 2016.

Day 13 hoat dong thutng nién dugc t6 chiic 2 lan/ndm,
nham danh gid hoat ddng kinh doanh, vinh danh nhifng
tap thé, ca nhan xudt sac. Dong thdi, dy cling la thdi
diém dé cac ddn vi chudn bi bdo cdo clia don vi minh
tai Hoi nghi chién lugc vao dau thang 8.

Hién d& c6 mot s6 dan vi nhu' siéu thi S6, sidu thj S3 t6
chirc t6ng két 6 thang dau nam.

SUBSIDIARIES OF CENGROUP HELD THE SUMMARY
CEREMONY IN THE FIRST 6 MONTHS OF 2016

In July 2016, many subsidiaries of CENGROUP held the
business summary for the first 6 months of 2016.

This annual event is organized twice a year to evaluate
business activities and honor excellent individuals as well as
teams. At the same time, this is the time for them to prepare
reports at the strategic meeting in early August.

Some supermarkets like S6 and 53 held the business summary
for the first 6 months of 2016,

CENGROUP gianh vé vao T két Giai bong da
Mchannel Cup 2016

V@i 3 tran toan thdng, CENGROUP da chinh thiic gianh vé
vao T két gidi bong da Hoi Méi gidi B&t dong san Viét Nam
Mchannel Cup 2016 (Mchannel Cup 2016).

Bén canh d6, cau thi Nguy8n Tuin Anh cla ddi béng
CENGROUP cfing dang la d&i thii ndng ky cho danh hiéu “Vua
phd Iudi” véi 8 ban théng sau 3 tréan déu.

Pugc biét, gidi béng d& Mchannel Cup 2016 dugc HOi MOi
gidi B&t dong san Viét Nam phéi hgp vai kénh truyén hinh
MChannel — VTVCab 15 8 chirc nhdm tao ra mét sin chdi lanh
manh, bd ich va thiét thuc cho céc cén b, nhén vién dang hoat
dbng trong linh vuc méi gidi Bat dong san. Pay cling dugc coi
la hoat dong nham tang cudng su doan két, giao Iuu két ndi
gilfa cac ddn vi kinh doanh, phén phdi BBS trén ca nudc.

CENGROUP WINS TICKET TO QUARTER-FINALS OF
MCHANNEL CUP 2016

With 3 wins, CENGROUP officially wins ticket to guarter-finals of
MChannel Cup 2016, From July 2nd to August 20th, the MChannel
(VTVcabl5) and Vietnam Association of Realtors co-host the first
ever movement football tour (MChannel Cup 2016).

“"Best Scorer” of the season belongs to player Nguyen Tuan Anh
with 8 goals in 3 matches.

Divided into four groups, they play in a round-robin format at the
football court of the Ministry of Public Security (No. 396 Nguyen
Xien road, Hoang Mai district, Hanoi). The best two teams from
each group will qualify for the knock-out quarter final. According
to Nguyen Van Dinh, Vietnam Association of Realfors Vice
Chairman cum Secretary General, the tour is hoped to create
a practical forum for people whe are working in the real estate
sector to exchange, as well as connect businesses nationwide.




| Tiéu diém / Focus |

CONG TY CO PHAN THAM BINH GIA THE KY

[ POI TAC D

RAGRIBANK

CAC GIAI THUONG *

b! BID i C VietinBank: Vietcombanlk
Hon 40 chuyén vién tha dmh

Hon 40 chuyén vién thadm dinh
& nhan vién kinh doanh

& nhan vién kinh doanh

Hon 10 ngudi

Hon 10 nguai

v Nha phé, biét thy, d4t dai
~" Cong tinh Kign tric xay dung trén dat
" Nhaxudng, trang tral, ha tang ky thudt

Thdm dinh gid
bdt déng sdn

Phuong tién van tai Day Chuyféﬁ_cbng nghé Thiét biy 1€ Thiét bi van phong

ik

SAMCO
326 V6 Van Kiét, §===EE 296 dudng 2/9, S6 8 Phan Van Tri,
Quan 1, TPHCM = P. Hoa Cuding Béc, Phuging An Phd, e —
N = Q Hai Chau, Q Ninh Kiéu, ——
CHI NHANH E TP.D2 Néng TP.Cén Tho P
= oy T T
= ¢ o —
G0 |, ™
Ngay thanh 1ap: 29.02.2008 "
Bia chi: Toa nha 319 B6 Quéc phong, 1
56 63 L& Van Luong, Ha Noi /
‘*";?';-*a, XTAY 71
¥ thereal value &
e o
N
;|
_

6 RAKHOI 50 26

P mn

Thdm dinh gid
déng sdn

-]

Nghién clu thi trudng

[ LINH VUC HOAT DONG ]J

LIEN HE r*

7 RA KHOI 50 26

GlAl THUGNG SAO VANG DAT VIET -5
Gidy Ching Nhan

T P T K
1Y 0 PAR TIAM i1 G T R

cHU TicH UY BAN NHAN DAN THANH PHE HA NGI
TANG

BANG KHEN

S 6 R L 4 4 |

BANG KHEN CUA UY BAN NHAN DAN
THANH PHO HA NOI NAM 2012

20, Téa nha 319 Bo Quéc Phong,
56 63 Lé Van Luong - Cau Gidy, Ha Noi
: 326 Vo Vdn Kiét, Quan 1, TR HEM

B : thamdinhgia@cengroup.vn



Established with the mission of

attracting and linking customers to
the company, CENGROUP
Care Center (CENCARE)
attempting to assert the
role to contribute to dews
CENGROUP. To CENCARE;

customers is vital goal.

Pugc thanh 1ap vdi st ménh thu hit cac khach
hang, gan két giira khach hang va Céng ty,
trung tam cham séc khach hang CENGROUP -
CENCARE dang khdng ngirng nd luc dé khang
dinh vai tré cia minh, am tham ddéng gop cong
sifc vao sy nghiép phéat trién chung ciia toan
CEN. Vdi CENCARE, quyén Igi ciia khach hang Ia
muc tiéu sdng con.

TU NHUNG VIEN GACH NEN TANG DAU
TIEN. ..

Trong diéu kién mdi trudng kinh doanh dang cé su
canh tranh khéc liét nhu hién nay, cac doanh nghiép
strdung bd phan CSKH nhu mét thd “va khi” lgi hai dé
thé hién nét van hda dac trung cla doanh nghiép, cac
triét Iy kinh doanh riéng. Tlr d6, cac doanh nghiép sé
lan téa dugc hinh &nh sdn pham cla minh trong long
cdng chling, timng budc tham nhép va chiém [inh thi
trutng.

Xudt phat t&r mong mudn mei khach hang dén véi CEN
déu dugc chdm soc, nang niu nhur thugng dé, Ban
Ldnh dao Cong ty d& &p 0 va quyét dinh thanh lap
Trung tdm Cham séc Khach hang CENCARE vao thang
T1.2015:

FROM THE FIRST BASIC STEP...

In context of intense competition of the
market, enterprises use customer care
services as a "weapaon” to demonstrate
featuring culture as well as business
philosophy of theirs. From that, their
product will create an individual
impression to customers and gradually
penetrate and dominate the market.

At the aim of making all customers of

CENGROUP feel they are always kings,
Board of Directors has cherished

and decided to establish CENCARE in

November 2015,

Customer care is one of strategically
services of CENGROUP to attract and
approach loyal as well as potential
customers, from that creating foundation
to build long-term cohesion of custamers
and company.

8 RAKHOI SO 26

Cham séc khach hang (CSKH)
dugc coi la mot trong nhiing hoat
déng mang tinh chién lugc cda
CENGROUP nh&m thu hut va tiép
can khach hang than thiét va khach
hang tiém nang, tao nén tang cho
viéc xay dung su gan két 1au dail cla
khach hang ddi vdi Cong ty.

Sura ddi cda CENCARE ciing dugc ki
vong sélam tang thi phan va mic do
st dung dich vu cdia cac khach hang
déi véi CENGROUP. Tir d6, long tin
cla khach hang sé& dugc gay dung,
lugng khach hang trung thanh dugc
duy tri va phat trién dugc khéch
hang tiém nang, kich thich nhu cau,
murc d6 tiéu dung san pham. Nhing
hoat déng nay sé lan téa dugc hinh
anh va uy tin cia CENGROUP trong
mat khach hang, tir dé ma réng thi
phan, tang doanh thu va lgi nhuan
cho Cong ty.

TU khi thanh lap cho d@én nay,
CENCARE da trng t6 chirc nhigu s
kién tri &n khach hang. Bay cling
|a dip CENGROUP dugc bay to su
bigt on chan thanh td&i céc khach
hang - nhitng ngudi da, dang va
ludn tin tudng, dong hanh, cing
chung tay xay dung nén thuang hiéu
CENGROUP I&n manh.

Ban than cac ACE trong CENCARE
cling khéng thé nao quén dugc cdm
xtc mbilan goi dién mai khach hang
tham du céc chuong trinh tri an cla
nha CEN. M&i [an goi 1& mat cadm xUc
khac nhau nhung ai cling vui vi cam
nhan dugc su hai long, cam kich cla
cac khach hang danh cho CEN. Cam
xUc cla cac ACE CENCARE khong
khoi "v& 6a" khi khach hang bay té:
“CEN bay gicr phét trién manh qué,
anh c¢dm thdy vé cuing bat ngo vi
CEN ngay cang chuyén nghiép hon”.
Tinh dén hién tai CENCARE da déng
hanh v&i chuong trinh tri &n cla
nhing du an: Gamuda Gardens, FLC
Garden City, Goldmark City, Gemek
Premium, D'.Le Pont D'or...

Nhac d&n CENCARE thi khéng thé
khéng nhéc t&i tir khod "THE CEN
Partnership”. Day 1a du an khién ACE
nha CEN hao hic han bac gid hét,
Nhu “con mua rao gitta ngay nang
han®, thé CEN Partnership hira hen

Formation of CENCARE also
hopefully contributes to increase
market share and demand of using
services of customers through
CENGROUP. From that, trust of
customers will be built and the
number of customers will be
maintained. When prestige of
the company is known by more
and more people, it is normal
that revenue and benefits of the
company will rise.

From the first day of establishment,
CENCARE has organized a lot of
events to gratitude customers. This
is an occasion for CENGROUP to
express their gratitude to customers
wha always trust CENGROUP.

To CENCARE's members, each time
making the phone call to invite
customers to join the gratitude
event brings a different feeling. But
a commeon feeling Is really happy
by the satisfaction of customers.
Espedially, it is emotional time for us
when a customer said: "CENGROUP
now develops strongly, | am very
surprised when it is more and more
prafessional”. Until now, CENCARE
has organized the gratitude event
for many real estate projects such
as Gamuda Gardens (twice), FLC
Garden City, Goldmark City, Gemek
Premium, D'Le Pont D'or, etc.

Especially, CENCARE has recently
issued CEN Partnership Card. CEN
Partnership Card is promising to
bring more benefits to customers
and useful methods for sale
department to approach more
potential customers.

READY FOR FACING
ALL CHALLENGES TO
APPROACH CUSTOMERS

No successecomes easily. That is
totally right for CENCARE. In order
to effectively care customers,
CENCARE has to usually positively
contact customers. Sometimes,
these phone calls annoy them. But
CENCARFE's members always try to
be patient to explain for customers.

With a huge data of custcmers
which s not full of necessary
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sé& dem lai nhigu uu dai cho khach
hang va sé |a canh tay ndi dai giip
ACE nhan vién kinh doanh khai thac
thém nhitng khach hang tiém nang.

SAN SANG DUONG PAU
VOl MOI THU THACH BE
DEN GAN VOI KHACH
HANG

“Khéng cd con dudng thanh cbng
nao tral toan hoa hoéng", digu nay
hoan toan dung v&i CENCARE, Dé
CSKH hiéu qud, CENCARE thudng
xuyén phai chl déng goi dién cho
cac khach hang cda minh. Viéc nay
déi khi khién khach hang cam thay bi
|am phién, 4c cam déi véi nhing tin
nhan hay cudc goi mdi chao. Nhing
lic nhu véy, ACE CENCARE luén co
gang mém maong, nhan nai hét murc
dé gidi thich cho khdch hang hiéu.

Vidi 6 lugng data khach hang khéng
16 ké tir khi CEN mdi thanh lap cho
dén nay, CENCARE gap vb van kho
khan trong viéc guan Iy va sir dung
tai nguyén data nay. Bac biét, vdi
nhitng data tr cac dy an ci, thong
tin khach hang phan nao dé bi thiéu
hut, cdc ACE CENCARE phai dau tu
rdt nhiéu thai gian va nhan luc dé
khai thac lai.

Tuy nhién, nh& su hd trg va dong
vién kip thai cda Ban Lanh dao Tap
doan, toan thé ACE CENCARE nhu
dugc tiép thém sic manh dé cé thé
hoan thanh tét cac cdng viéc duoc
giao. La mot tap thé vdi nhiing cé
nhan tré, nhiét huyét va day hoal
bdo, CENCARE luén cd tinh than lam
viéc doan két, ho tro nhau hét minh
va biét “bdo ban” nhau dé cung vugt
qua moi kho khan, thir thach.

Thém na, trong qua trinh hoat
déng cla minh, CENCARE da nhan
duoc rat nhigu su hd trg va tng ho
nhiét thanh cla cac ban nhan vién
kinh doanh, TM, AM, cac phang
ban,... trong mei chuong trinh. Nhd
vay, CENCARE d3 cd thém rat nhigu
déng luc @& trd thanh mot ngudi
ban ddng hanh than thiét clia ACE
nha CEN, |3 cong cu canh tranh day
sang tao so vdi cac dai thi.




Bay gi¢ cling nhu méi vé sau, ACE
CENCARE s& luén né lyc @& mang
tdi sur hai long cho cac khach hang,
béi day chinh & muc tiéu séng cdn
clia chiingtdl. CENCARE dd va dang
tao nén nhitng diém khac biét so
vdi nhitng ddi thi canh tranh, dura
ra cac dich vu da dang va phong
phu. Yéu & con ngudi cling la diéu
tién quyét va guan trong bac nhat,
bé&i vay CENCARE ludn chd trong
dao tao déi ngl nhan su hudng tdi
tiéu chi cd trinh g8, hanh vi chuan
mure, ¢d kién thirc tong quat dé cd
thé 13 cau ndi hiu qud nhat tdi
khach hang.

Ghi chép theo chia sé cia chj
Trinh Thily Quynh - Phu trdch
Trung tdm chdm séc khdch hang
CENCARE

information, CENCARFE's members
have worked hard and spent a lot
of time completing these data.

However, encouraged by
Board of Directors, CENCARE's
members have more power to
fulfill assigned tasks. Including
young people full of enthusiasm,
CENCARE's  members  always
help and support cne another
to  overcome any difficulties.

Besides, CENCARE receive support
of many sales executive, TM, AM,
departments, etc.  Therefore,
CENCARE has more motivation
to become an important partner
of CENGROUP to help the Group
compete with other enterprises.

CENCARE will always attempt to
bring satisfaction to customers
because this is CENCARE's vital
goal. CENCARE creates difference
af CENGROUP from others and
offers a diverse range of services,
Human factor Is the most
important to success, therefore,
CENCARE always focus on
training courses for staff to bring
to customers the best services.

Noted according to sharing of
Ms. Trinh Thuy Quynh

Thdng 7, nha CEN dd
duoc mdn nhan voi phin
trinh dién cita nhiing cé
nang nong bong trong
cudc thi sdc dep lon nhit
trong ndm - Miss Bikini
CENGROUP 2016. Xudk
séic viot qua 14 thi sinh
khdc, Nguyén Cam Véan -
ST59 ta nguoi dep diroc
xudng tén va trd thanh
Tin Miss Bikini 2016.

In Juty, CENGROUP’s
members have been
chance to enjoy
charming performances
of sexy girls in the
Largest contest — Miss
Bikini CENGROUP

2016. Overcoming 14
contestants, Nauyen Cam
Van— ST59 has become
the winner of Miss Bikini
2016.

Hay cung Ra Khoi 26 tro chuyén
v&i C&m Van dé& tim hi€u xem diéu
gi da tao nén sy khac biét cia cd
nang Hoa hdu nay nhé! / Let’s talk
to Cam Van to learn about what
make her different.

Ra Khoi (RK): Khi duo'c xuré'ng tén
trd thanh Miss Bikini CENGROUP
2016, cAm xic clia Van 1a gi va ban
da chia sé vdi ai dau tién? / Ra Khoi
(RK): When named as Miss Bikini
CENGROUP 2016, how did you feel?

Miss.Cam Van: Bat ngdy va hanh phtic
la cdm xUc dau tién clia Van khi dugc
xudng tén, tré thanh ngudi nhan dugc
danh hiéu cao quy nay. Van bat nga vi
cac thi sinh nam nay al cling xinh dep,
al cling tai nang va co 1& Van dd may
méan hon cac ban khac. V&i két qua nay,
Van mudn gl tang cho tat cd ACE d3
ung hd, tin tudng va khuyén khich Van

trong sudt hanh trinh tham dur cudc thi.

Khi biét ban than duogc déng quang
ngdi vi cao nhat clia cudc thi Miss Bikini
CENGROUP 2016, ngay ltic d6 Van chi
mudn chay that nhanh téi khu virc clia
Sigu thi S9 (STS9), noi cé nhitng ngudi
anh, ngudi chi da ludn dong vién, cd vil
Van trong suét hanh trinh cla cudc thi,

Cam Van: Surprise and happiness

is the first feeling of me when | knew

I was crowned Miss Bikini 2076. |
actually feel surprised because in this
contest, all of canelidates are beautiful
and talented. And it is possible, | was
luckier than others. And | want to
present this result for all people who
always trust, support and encourage
me in this contest. Right after named
as the winner of the Miss Bikin{
CENGROUP 2016, | wanted to run as
fast as possible to 59 area where ail
people always encourage and support
me in this contest.
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RK: Miss Bikini CENGROUP c6 phai
12 cudc thi sdc dep dau tién ban
tham du? Ban c6 cAm nh3n nhu
thé& nao? / Is Miss Bikini CENGROUP
the first beauty contest you
participate in? How do you feel
about this contest?

Miss.Cam Van: Khi dirng trude san
khau cudc thi Miss Bikini, ban than Van
dd rat choang ngap, bdi day 13 1an dau
tién Van tham gia mot cudc thi vé sdc
dep. Bugc ding trén mot san khau quy
md va hoanh trang nhur vay, Van cadm
thdy su chuyén nghiép trong cach té
chire cude thi, cach Ban T8 chie dua
ra cac hoat dong danh cho thisinh va
€6 cA mét ekip ho trg cac thi sinh nira.
Qua cudc thi, Van da cé co hdi dugc
tiép xlc nhiéu han véi cac hoat dong
va hi€u hon vé van héa cla Cong ty.

Van cling thdy minh that may man vila
mét trong nhitng thi sinh clia $9 dugc
tham duy cugc thi ndm nay. Van rat vui
va cam ddng khi nhan duge surling hd
nhiét tinh cda cidc ACE nha CEN. Khi
tham du cudc thi, Van luén suy nght,
ban than s& phai that nd luc, ¢ gang
va cb gang hon nlta dé khdng phy tam
|6ng va niém tin clia moi ngudi.

Cam Van: Right, Miss Bikini
CENGROUP is the first beauty pageant
| participate in. I'm really surprised by
large-scale stage in particular and the
contest in

KINI 2016

HAT MAKES YOU
DIFFERENT?




general. The pageant is organized
professionally. Entering the contest,
! had opportunity to meet more
activities of the company and thanks
to this, | understood more deeplfy
culture of the company.

Ifeell'maluck personwhenbecoming
one of candidates of 59 to participate
in this pageant. I'm very happy when
receiving a lot of love and support of
CENGROUP’s members. joining the
contest, | promised myself to have to
try my best in orderto not disappoint
my friends and colleagues.

RK: Van hay tiét 16 mdt chit “bi
quyét” dé giap ban virng vang va
dat dugc thanh cong tai cudc thi
Miss Bikini ndm nay? / Could you
reveal some tips which help you
always confident to win the Miss
Bikini 20167

Miss.Cdm Van: Con dudng dan dén
thanh cong tai cudc thi Miss Bikin
nam nay cla Van chinh Ia sirc manh
clia tap thé, la sy Ung ho, ho tro va
déng vién cla toan thé ACE S9. C6
thé ndi chinh su doan két va su ¢d
vl nhiét tinh clia tip thé SO da tao
nén thanh céng cla Van tai cudc thi
nam nay.

Chi c&n ban ludn nd luc, cd gang va
L/ tin vao ban than, Van tin chac rang
may man va thanh cong s& dén vdi
ban.

Cam Van: The most important thing
that helps me become the winner
of Miss Bikini 2016 is the power of
unit, the love and the support of all
member of 59.

Only always trusting yourself and
trying your best, | believe luck and
success will come to you.

RK25: Nhiéu khan gia thay thuc
s théa man véi phan thi tai
nang ca Van, ban tdéa sang va
dét chdy sdn khdu. Van cé thé
chia sé cu thé hon vé sy dau
tu trong tiét muc nay? / Many
audiences felt very satisfied with
your talent competition. Could
Yyou share how you prepared for
this one?

Miss.Cam Van: V& phan thi tainang,
Van thay khéng chi phan thi clia Van
ma tat ca thi sinh khac déu cé su chin
chu va chuyén nghiép. B&i day [a mot

'phan thi quan trong dé cac thf sinh

co g hol thé hién tai nang cla ban
than tét nhat. C& nhan Van thi nghi
rang, ban chi tda sang khi cho khén
gia thay diém khac biét va doc déo
trong tiét myc cia minh va nhd dau
tu that nhiéu phao sang, day 1a cach
nhanh nhat dé ban cé thé néi bat
trén san khau (cudi).

Cam Van: Talking about talent
competition, according to me,
performances of all candidates
are attractive and professional
demonstrating careful preparation.
But you will stand out when you show
your difference and shine on the
stage. Besides, you should prepare
more flares to help you shine on the
stage.

RK: Nhigu ngu®i cho ring dé
thanh céng, ban phai tao ra su
khac biét. Theo Van, diéu gi tao
nén sy khac biét cia ban so vé&i
cac thi sinh khac? / it is widely
said that to get success you have
to make difference. According to
you, what makes you different
from other candidates?

Miss.CAm Van: V4&i Van, su khac
biét I6n nhat tao nén thanh cong
clia minh trong cudc thi chinh 13 su
6 vii nhiét tinh cda cé déng vién S9
da truygn cho Van stic manh va sur
quyé&t tam.

Cam Van: For me, my difference is
the power and effort which is made
by support of S9's members.

RK25: Sau khi tr& thanh Miss
Bikini 2016, cudc séng clia Van
da thay d8i nhu thé nao? Ban
da c6 ké hoach gi méi trong nam
nay? / After becoming the winner
of Miss Bikini 2016, how did your
life change? Do you have any new
plan for this year?

Miss.Cam Van: Sau khi dang quang,
Van thue su rat vui khi nhan duoc
rat nhigu nhirng 11 chdc ming cla
ngudi than, ban bé. Sau cubc thi, Van
cadm thdy ban than minh thay doéi
kha nhiéu. Su thay déi ré rét nhat
dd chinh 1& tinh cach. Van da tu tin
haon va khéng con rut ré trudc dam
déng nhu truéc nifa. Sép Dungnt -
Giam ddc Kinh doanh siéu thj 9 da
ting noi véi Van: “Néu em tu'ti thi em
dugc nhitng gi? Em khong duoc gi
hét ngoai sy thdt bai. Con néu em tu
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tin vao ban than minh thi sac? Em sé
nhan lai dugc rdt nhiéu thd, em ban
linh va quyét dodn hon trong cong
viéc cling nhu trong chinh cudc séng
cta em, chi can tutin em sé lam duoc
nhing diéu ma trudc nay em chua
tirng nght rdng minh sé lam ndi”
Cudc thi Miss Bikini 2016 da la budc
dénh dau su trudng thanh cda Van.

Qua day, Van cling xin gl | cdm on
tdi Ban TS chiic d3 gitip Van cling nhu
cac thi sinh khac cé co hdi dugc trai
nghiém nhitng dieu tuyét vai nhat,
dugc thé hién ban than trén mat san
khau hoanh trang va chuyén nghiép.

Sau cudc thi, Van lai trd vé vdi céng
viec chinh 1a mdt nhan vién kinh
doanh va muc tiéu trong nam nay
cla Van 1a trd thanh mot nhan vién
kinh doanh xudt sdc ctia Tap doan.
Van s ¢6 gang va hi vong sé& dugc
gap lai moi ngudi trong [& vinh danh
CEN AWARDS 2016.

Cam Van: After being crowned, |
received a lot of congratulations
frem my friends and colfeagues. | feel
| become more confident, especially
in front of the crowd. My boss, Sales
Director of 59 Dungnt has said «f
vou are low self-esteemn, you will
have nothing. If you are confident,
vou will have anything you want in
your career and your lifes. Miss Bikini
2016 is an unforgettable milestone in
my life,

By the way, | want to say thanks to
Organization Board who helped me
and all other candidates have chance
to experience wonderful moments
of the contest and have chance to
express myself on a large-scale and
professional stage.

After the contest, | continue to come
back my job as a sale executive and
my goal in this year is to be become
an excellent sale executive of the
Group. | will try and hope | will meet
all of you again in CEN AWARD 2016.

RK: Cdm on nhifng chia sé cda Van!

Chtic ban luén thanh céng vdi nhitng
du dinh va ké hoach sap tdi.

RK: Thank you for your sharing!

Wish you success with your plan in
Yyour career ond your life.

Kham pha / Discover

BEAUTY FROM THE
MOST

I do net like to travel dn eptittiecial placess..

I |ike people to keep tourism attractions as
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Take a look at Binh Ba Island for an exampTe
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Toi khang thich du lich & nhiing dia diém nhan tao..

NGLYEN SO AT

Toi thich con ngudi trd cho tu nhién nhiing gi von 12 cda no...

Nhu la d3o Binh Ba. Nét hoang so dén tir canh vat, dén tr vi man man,
chan chét clia bién va dén ti su gian dj, than thién cla ngudi dan lang
chai noi day sé& khién bét cif ai dén déu khéng nd rai.

Binh Ba thudc xd Cam Binh, thanh phé Cam Ranh, tinh Khanh Hoa, 12 hon
dao chi ¢ khéch du lich trong nudc duge dén. Va la han déo lam du lich
nhung van gitr nguyén dugc nét hoang sa mé hodc long ngudi.

Néu muén ngam binh minh sdm nhat tai Viét Nam, ban hay lira chon Binh
Ba. Tlr cadng B4 Bac (Nha Trang), chi mat khodng 1 gid déng ho véi 40.000
ddng/ngudi/lugt (vé tau gd), ching tdi da cham dat Binh Ba, Tau gb khong
con dugc nhiéu khach du lich lyra chon nén ca chuyén tau ching toi di chl
c6 7 ngudi.

An tugng dau tién khi rdi tau, cé 18 13 su hd héi pha chit di ddm clia nhitng
vi xe 6m tai day. Nhimg ngudi dan lang chai guanh nam ngup vai bién nén

da ho den gion ran roi. Ho cling mdi khach, cling cd nai khach di xe, nhung
la 13 ching ti khéng thay khé chiu, ma chl thay bat cudi;

“Hai cd tién oi, d€ anh chd nhé!”,

Mang vé dep hoang sd, m&c mac, Binh Ba cd rat nhigu bai bién dep vai cat
tréng min, nudc xanh tham, trong veo. Thién nhién trén dao mang dén cam
gidc binh yén, dé chiu va vo cung thu tha. Mol thir clr dan da, cham réi. Khi
chigu xudng, gié thdi tir bién mang theo vj rat ddc trung. Toi khi dy, vira
cham cham tén bé doc lang chai, vira hit ha mui tham cla bién, vi man cla
mudi.

C3 dém ham day, may chi em ching toi héi nhau di ngd sém, d&t lién may

dién thoai bao thiic dé 4 gity sang day Gén B&i Ndm ngam nhin khoanh
khac phia chan bién blimng séng.
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Located in Cam Binh
Commune, Cam Ranh City,
Khanh Hoa Province, Binh

Ba Island Is considered a
breakwater to protect Cam
Ranh Bay. Visiting the Island,
tourists are fascinated by the
pristine beauty of the beaches
and the friendliness and
gentleness of the locals.

Tourists can stop by Cam Ranh
coach station, catch a taxi to
Da Bac Port and then head for
the island by boat. On average,
there are four trips at three-
hour intervals to Binh Ba every
day, with each trip costing
VND40,000 a person. Visitors
can also choose to hire a
private boat to reach the island.

The earliest trip at 7 a.m. in the
morning is the most wonderful
time when the sun begins to
have its first light reflected

on the ocean waves. My first
impression is that the locals are
very hospitable and they are
always willing to help tourists

in terms of tourism information
and accommadations.

Binh Ba is seen as a bustling
island at the mere sight of its
wharf area where visitors can
find some small cafes to rest
after a long journey on the

sea. There are colorful electric
vehicles available to take them
to accommodation venues. The
island does not actually have a
lot of big hotels. However, most
tourists prefer staying at locals’
homes for a new experience

at an affordable price of
VYND50,000-100,000 a person
for one night.

On that night, we went to bed
early, set our alarms for 4a.m
to get to Nom Beach. Among
the beaches, Nom is the
favorite beach of both locals
and tourists because it has
white sand and clean water.

However, it was a cloudy
morning in Binh Ba, we could
not save that moment in mind.
But anyway, the feeling of
waking up in a new land on
barefoot was wonderful. Every
evening, the beach becomes a
busy place for local traders to
do business.

Hao hirc la thé nhung lai dén vao mét sang Binh Ba nhigu may, ching  Every day, the number of tourists coming
toi chang thé nao luu lai gidy phit dy trong tam tri. Nhung du sao, cdm  here is quite crowded, but service is
gidc thirc ddy & mot ving dat mdi, chan tran chay doc theo bién man  cheap in Binh Ba. There are colorful
mat, ngdl bét trén 18p 16p vd so, 6¢, ngac vangdm nhin bao la clingtén  electric vehicles available to take them to
cla bién, ban sé& cdm thay that tu do, phdng khoang. accommodation venues.

Mai ngay, lugng du khach dén day kha dong, thé nhung tréilaivdicanh it is hard to skip when visiting Binh Ba
chat chém & cac chd khéc, dich vu & Binh Ba khé ré. Xe dién dua dén  Island is to hire boats to go to beaches
chuing t6i khap céc bai, cic dia diém vui choi trong sudt budi chitu dén  and snorkeling to see coral. You just need
t6i vdi chi phivira phai. to wear the life-jacket and lie on a buoy,

face down the sea surface so you can
Bai Nha C0 la noi ngam san hé tuyét dep tai Binh Ba bai nhu céitén cla contemplate the coral. Even, sometimes
nd - quang canh tha méng, bai da nhaé 1én tuyét dep, nhiing chidc véng you do not need to go down the sea to
méc & dudi cdc tan cdy, nhing chiéc thuyén thing nhiéu mau 1énh  watch coral Occasionally, at Nha Cu (Nha
dénh trén bién,... Ching t&i chi phdi trd 30 nghin dong/ngudi (khdng i) beach, when the low tide gets on,
bai ngam san hd) va 50 nghin déng/ngudi (boi ngdm san ha). Muc tign each colorful coral reef will be exposed
nay dugc tra trong khoang thai glan khang dinh, nghia 1a ban cirngém,  under the sun which is easily for you to
clrbai va 18n b khi baqthich. Tat nhién ban s& khdng thé & ngoai bién contemplate, touch and enjoy. Bai Nha
qua lau vi muc nudce bién kha sau va nuéc lanh. Mac do phao, deo kinh Cu has many pinches (urchin) so you
va Up mdt xudng bién, ban s& say mé ngam nhiing rang san ho day  may be stabbed in the leg by them while
mau sac va nhifng chd ca an nap trong cac héc da. swimming. But the water here is very clean.

1 Am thuc & lang chai Binh Ba cling rat 4n tugng. Budi ngay, tai nga ba  in the center of the island is a market where
‘ dau lang, dudi géc cay, cac chi em phu nif va tré em hay tap trung & various fruit and vegetables as well as local
day, vira tan chuyén, vira dn banh can. La loai banh dugc dung trong  specialties are sold while food stalls serving
vt bang dat nung nudng trén than, gdm tring va bt gao, dn cUng  preakfast are always crowded. Besides, it is
v6i nudc mam nhigu hanh va dau. Mol chiéc banh cé gia 2 nghin ddng  not easy to spot some restaurants offering ‘
nhung vi banh nhiéu dau ngdy nén ban sé khong an dugc nhigu. Ngdi  an assortment of seafood dishes with fancy
cung véi c6 ban banh can la chj gl ban nudc "sdm bé luang”. Tén 1a  smell in the air. They are so irresistible that
“sam bé lugng” nhung thuc ra 1a 1am tir nhan 16ng. Nudc cd mau ndu  tourists have to stop by these places to try
dam, udng mat lanh, ngot lim. some local seafood dishes. On top of that,
Binh Ba Is dubbed the island of lobsters
where tourists will have an opportunity to
enjoy grilled lobsters caught fresh from the
sea with appealing smell. Seafood on the
island s fresh and cheap, attracting more
and more travelers to Binh Ba.

Dén 18, chuing tai di chuyén ra khu trung tdm va chg Binh Ba, nai ban
cac loai banh va haisan kho. & day, ban sétha ho lua chon cac dac sén
tlrbién, hoa gqud clia mign Nam vai gia ca kha hop y. Bém trén dao kha
im ang, ngoal trirnhiing quan café, karacke trén bé.

Néu c6 thé, ban nén dén Binh Ba vao chigu hdm trudc va ra vé vao trua
hém sau dé cam nhan tron ven nhip séng nai day.

Binh Ba Island has got livelier than
before thanks to an increasing number
of travelers going there. Local islanders
can take advantage of their own homes
as lodgings for visitors. A lot of local folks
say they are very happy on seeing a lot of
mm People visiting the island, thus making life
there more dynamic.

Chung toi 1én tau rdi Binh Ba vao ldc 7 gig sang ngay hom sau, |én dén
tau, ching toi ai cling thdm mét. Tdi chon mot ghé tréng, mac do phao,
Up md che mat va ndm dai. Tau nhé neo, ré séng xanh biéc,... dua
ching toi trd lai Nha Trang.

If possible, you should go to Binh Ba in the
previous afternoon and leave the following
afternoon to fully feel the rhythm of life
here.

We left Binh Ba at 7 a.m the next day and
everyone was tired. | chose an empty seat,
wore fife jacket and took a rest. Boats sail,
turn blue waves, ... bring us back to Nha
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ACE NHA CEN DU PINH GI
TRONG 6 THANG CUOI NAM?

BAN DANG THAI TRA - TEAM LUONGPG, WSL 5:

Ban than i hién tai 13 phé phong kinh doanh, muc tiéu clia téi du tién 13 hd trg team

Luongpg tré thanh team manh nhét vé doanh s va nhan lutc trong WSL 5 néi riéng va WSL
néi chung. Téi mong mudn tat ca nhan su’ mdi va cli déu c6 doanh s6, dam bao thu nhap. Vi
ca nhan toi, muc tiéu 13 18n vi tri trudng phong va tong thu nhép tiét kiém dugc la 100 triéu.

BAN HONG ANH DUNG - NHAN VIEN THIET KE - RSM MIEN NAM:

Ngoai thiét k& ra thi minh con c6 dam mé vdi bd mén nhi€p anh. Tin vui la vira rdi minh mdi
“don” vé mot “em” may anh cd Canon. Sap téi, minh s& hoc hoi thém céc ki néng chup anh,
retouch... dé cho ra d&i nhitng bd anh chat lugng. Minh hy vong sau khi viing nghé, néu ACE
can, minh cd thé hd trg chup anh cho cac du an BBS ma STDA Mién Nam dang phan phdi.
A, cAc ban nao mudn c6 mot bd anh xinh lung linh thi li&n hé minh nhé!

BAN NGUYEN THI XOAN - TEAM MANTY, STS2:

Vdi budc chuy@n minh tir viéc ban cac du’ an chung cu trung cép sang san pham cao cép vdi duy
&n dau tién 13 D”. Le Roi Soleil, tdi tu* d&t ra cho minh muc tiéu mdi la s& chdt dugc 2 cdn du an
nay vao thang 7 va 8 . Cling vdi d6 Ia 1am viéc chdm chi dé ki€ém thém khoang 100 triéu dbng
va0 4 thang cui ndm. VAy nén muc tiéu dé ra trong 6 thang cudi ndm clia tdi xin phép dua ra
con s8 hoa hong 350 triéu dong.

BAN VU THI NGA - HANH CHINH CENPLUS:

M@t nira ching duting clia ndm 2016 da di qua, qué nhanh qué nguy hiém phai khéng a. Va
vdi nira chang dutng con lai clia ndm 2016 tbi sé cd gang trd thanh mét nhan vién hanh chinh
xuét sc trong cong viéc. CENPLUS dang tifng budc phat tri€n han, theo dé nhiém vu clia toi
ciing nhigu han nhung khéng vi thé€ ma tdi nan budc, ngugc lai toi s& c6 géng nhitu hon dé
hoan thanh cac nhiém vu ma S&p giao. Muc tiéu clia CENPLUS cling chinh la muc tiéu cla tdi,
CENPLUS phét trién thi téi cling phét trign. Chiic CENGROUP ndi chung va CENPLUS ndi riéng
[ubn phét trién vitng manh.

BAN NGUYEN DUY TAN - NHAN VIEN IT = CEN MIEN NAM:

Minh du dinh nhifng thang tiép theo sé& tu’ hoc Tiéng Anh dé hd trg cho cong viéc. Déc biét, minh
rat hao hiing vdi cude thi CEN’s Got Talent vi vdy minh sé& danh thdi gian tap luyén céc tiét muc
va quyét tAm dang ky mot sudt du thi. Bat mi la minh s& thi hat dong nhac trif tinh va tu chudn
bi nhac ludn, ACE hdy ting hé cho minh nhé!
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BAN HUYNH THI DIEM MY - NHAN VIEN HANH CHINH — CEN MIEN NAM:

La thanh vién mdi cia CEN Mién Nam, do dé trong thdi gian t6i My sé tap trung hoc hoi dé ndm
bt hét cac cong viéc chuyén moén v& Hanh chinh. B&n canh d6, My cling s& ¢6 gang hoan thanh
t6t nhiém vu dan chuong trinh CEN Radio, mang dén nhiing ban tin h&p dan va thi vi cho ACE.
Ngoai ra,My cling co mét k& hoach ca nhan nho nhé dd la déng ky céc khda hoc MC dé bb trg
cho viéc din CEN Radio ho#c céc su kién clia STDA Mién Nam.

BAN NGUYEN THI HOA - NHAN VIEN MARKETING — RSM MIEN NAM:

Minh thich dich chuyén nén da dét muc tiéu tir nay dén cudi ném sé di du lich dén viing cao
Tay Béc, hodc sang dat nudc Indonesia xinh dep. Nhung trudc mét minh phai né Iuc d€ hoan
thanh céc k& hoach cdng viéc, nhu vy minh s& cé dugc tdm thé hai 1dng va thodi mai dé yén
tam xach balo |én va di!

BAN HOANG THI PHUONG THAO - NV KINH DOANH WSL:

Sau khi nhan thdy viéc thué don vi ngoai lam viéc cho minh v& marketing online nhu Adword,
Facebook, SEO khdng hiéu qua. Minh di d3t muc tiéu phai hoc thém nhiing k¥ ndng nay dé phuc
vu cho ¢ong viéc ctia minh. Dau ndm 2016 |a mét budc phat trién 16n ddi vai ban than minh.
Minh d& hoc dude thém nhiéu kién thitc va ki nang trong viéc ki€m khach online. Vi vy, 6 thang
cui ndm 2016 nay minh van tiép tuc thuc hién muc tiéu dé, chi yéu 1a hoc Seo web, ngoai ra
minh cling d& ra muc tiéu ndng cao kha nang chét deal vi kha ndng chét cia minh con nhigu han
ché&, Pé do ludng cho 2 muc tiéu nay, minh ky vong doanh s6 trung binh 6 théng cudi ndm la
60 tridu/ thang.

BAN VU TUONG VY — HANH CHINH S3:

Thuc ra muc tiéu 6 thang cudi nam clia tdi cling khdng co gi qua I6n lao, hién t6i dang lam
tai vi tri hanh chinh S3. T6i ludn mong mudn, c& géng nd luc hét minh dé c6 tén trong I€ vinh
danh tai CEN Awards trong cudi nam nay. Khong nhiing vay, t6i sé lam t6t cong viéc clia minh
dé ho trd cac anh chj em sale c6 thé ban hang xudt sac va dua S3 trd thanh mét trong nhiing
siéu thi cé doanh s ban hang t6t nhét trong nam 2016.

BAN TRAN TH| MAI HUONG - TRO LY GIAM DOC W2

Céng viéc ctia minh 13 hanh chinh va hd trg cho nhan vién bén hang. Minh ludn c8 gang va dong
hanh cting ACE dé moi ngudi cé nhifng diu kién tét nhét dé ban hang, dat doanh s6 cao. D6 la
muc tiéu 6 thang cudi ndm cla minh va cd 1€, do cling s& la “kim chi nam” cho moi hanh dong
ctia minh trong sudt thdi gian lam hanh chinh & day.

&

BAN NGUYEN GIA NAM — STS2 MIEN NAM:

Trong 6 thang cudi ndm 2016, minh s& tiép tuc phat trién cac ky ndng, tim ki€m thém nhiéu
khach hang, md réng cac méi quan hé x& hdi. Bén canh d6, minh ciing s& danh thém thdi gian
@& hd trg cac thanh vién mdi ctia nhém. Muc tiéu ciia minh I3 cudi ndm sé dat dugc danh hiéu
Rainmaker Diamond tai CEN AWARDS.
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5

PANG SAU HOA HONG \
CUA SALE!

Néu néi khé khan thi nghé nao ciing cd, chi la né dugc thé hién & hinh thirc nay hay hinh thic khac. Nhung véi ngh# kinh
doanh, tu' van BDS thi kho khdn dén tlr “mudn hinh van trang”.

Dai véi nhitng ngudi méi vao nghg, didu khé khan nhat van 13 1am sao ban dudc cn hd ddu tién. C dugc giao dich dau
tién thi lai dau dau dé dat muc tiéu doanh s8 hang thang. Lam sale thi di &n hay ng(, con s8 target [udn Id Iiing trong
dau. Chi khi dat dugc thi tinh than mdi dudc “ha canh”.

DE& cd dugc khach hang, sale phai Iam di moi phuong phap, tir viéc di phét t3 rdi, treo phudn, phat thu mdi tan nha dén
goi dién, gui email, facebook, dang tin, seo,... Déi khi thuc hién ca trdm cudc goi mdi ngay ma khdng cé khéch nao 13 digu
hét sirc binh thudng. Tham chi khi tim dugc khach hang, sale phai thuyét phuc lam sao dé khach mua mdi la quan trong.
C6 khach hang phai chdm sdc nhiéu ngay, cd khi hang tudn ma chét hay khéng con “hén xui”. M3t khac, cé nhitng thoa
thuén mua ban gan nhu da thanh c¢dng nhung lai bi hly vao phiit chét. Theo mét s6 nhan vién bat déng san cho biét,
tam ly phai bo ra khoan tién khong nhé dé chi cho viéc méi gidi b&t ddng san khién ngudi di mua nha “hanh” nhan vién
dU thi cling khong phai 13 chuyén him. Néu khéng kién dinh, rat d& xay ra tdm Iy chdn nan, mat long tin.

Nam 2012, khi nganh bét ddng san gdp kho khan, cé dén 40% nha mdi gidi bo nghg, chuyén sang lam cdng viée khac.

Nguyén tac lam viéc clia dan trong nganh la phai doan két, dong vién nhau, I8p trudc bao ban, chia sé kinh nghiém cho
I6p sau va nhat la khéng dugc “gianh giat du an cta nhau”.
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' SALE BDS
CUNG CO
NHUNG LUC

VUI SUONG TOT
CUNG CUNG
CO NHUNG

KHI BUON PHAT
HON CA THE
GIO1”

Lam sale thi xac dinh ludn 12 1am viéc bat chdp gid gidc hay thdi tiét, Sale lam viéc khdng cé cudi tudn hay ngay nghi
phép cling 1& didu dé hiéu vi khach ranh méi hen dudc. C6 khi gilta gidf trua ndng, khéch dién giip & du &n thi dang
dn ciing phai bo bita ma vt gio 1én chay.

Con khi xubng trudc du' an dgi khach trudc roi ma I8 tréi mua hay xet xe, khach ban di khong dudgc, hiy hen thi cling
6 gang tudi cudi. Nhigu lic cling ndi néng khi khach khéng xudng ma ciing khéng béo, bdo hai sale khéng dam v&.
C6 nhiing ngay dep trdi thi phat ¢& méay trdm t& roi. Con khi mua gid thi s6 lugng t6 rdi phat ra cling han ché. Treo
phudn ma bi dan phong dudi cling 13 diéu thuting gap.

Nghé nao cling cé ngudi tdt, ngudi xau, nghé nay cling vay, vi mét s& ca nhan vi ham Igi ma dua théng tin sai, truc
Igi, Iira gat khach hang nén sale BDS thutng bi hiu nhdm, danh gid xau. Goi sale hay mdi gidi, chuyén vién tu' van
BDS cho sang, chif nhidu ngudi van goi Ia “cd dat”, “co nha”,

HO ﬁ!i\‘g 1§

Sale BDS la ngh@ tu' van nén ngoai hinh rt quan trong. Khach hang cé thé mua du &n ndy ma khong phai du’ an khéc,
d6i khi vi tin tudng & sale. Vi thé tao dugc sur tin cdy vdi khach hang la sale d& thanh cong. Va ngoai hinh sang stia,
gon gang, tic phong chuyén nghiép 13 vé ngoai thuding thay & cac sale d& tao niém tin cho khach hang.

Khéng chi & bé ngoai, sale con phai ty trau déi cho minh nhiéu kién thic lién quan BDS nhu kinh t&, ty gia, ludt, hgp
déng, xay dung, ndi that, phong thuy,....Ngay ca viéc sale phai rén luyén kha ndng ngoai nglr néu mudn chinh phuc
khach nudc ngoai. Con vé k§ nang thuyét phuc thi sale nao ciing phai tu trang bi cho minh. K§¥ nang nay chi that sy
phat huy khi sale am hiéu thi truding, tudng tan du &n, xu hudng mua nha hay ndm bat dudc tam Iy khach hang.

NGi dén tam Iy khach hang, thi sale cling nhu mot chuyén gia tam Iy vay. Chi hi€u du' 4n @€ tu van cho khach thoi chua
du, sale con phéi hiéu dugc khach mudn gi dé gidi thiéu cdn hd phi hgp. Lam nhu vy ca sale va khach hang khéng
mat nhiéu thdi gian ma con cho thay ban 1a mét sale tinh y va chu dao. Niém vui clia sale chan chinh khéng chi la tir
hoa htng mang lai ma con |a viéc lam khach hang hai long khi tim ddng can hd ma udc cta ho.

Ngh2 ndo ciing cé nhiftng ndi niém riéng. Sale BDS cling ¢ nhing Ic vui suéng tdt cling ciing ¢é nhitng khi budn
phét hoin ca thé& gidi. Tuy khd hay khd nhu vy nhu ddi vdi sale, ngon Iifa dam mé, theo dudi con duding nay duding
nhu chua bao gid dirt. Nhitng trai nghiém cé 1 khéng 2, khdng phai nganh nao cling ¢é duge nhu sale BDS. Chiing toi
tin réng, vdi nhifng tu' vén cé tdm thi ngoai kia cling s& cé nhifng chi déu tu ¢ tdm, nhifng du &n cé tiéng va nhiing
khach hang tét.

Nghé mdi gidi Bat Pong San “gian nan ma thu vi",

Trin Ngoc Diéu (Gidm dac kink doanh Siéu thi du dn S5- iMién Nam)
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VAN HOA NHA CEN

CEN khéng chi ta noi lam viéc ma con la ngdi nha chung ciia anh em, ban bé, ciia sy doan két va chung long. CEN
tw hao khi mang trong minh nhiét huyét ciia nhitng nguoi tré khao khdt dugc cong hién, dwoc séng va chdy hét
minh. Vin héa ciia CEN cé gi ddc bigt? Hay citng BBT Ra Khoi khim phd vé soi diy gdn két ma nha CEN dd gay
dung cho cdc thé hé cu din nha CEN!

TRUNG THUC - VAN HOA DUQIC BE CAO O CEN

CEN c6 mét nén van hda cd tinh nghi thitc cao. Py khéng chi [a sifc ndng ma con [a nét dic trung dé tat ca ACE nha
CEN thé hién trach nhiém trong céng viée, theo dudi gia tri cot 16i ma CEN huéng dén: mang tai san thuc — gia tri thuc
cho khach hang va toan thé ACE nhan vién. Do dé yéu td trung thuc luén dudc dat Ién hang dau. Trung thuc véi dong
nghiép, trung thuc vdi di tac, trung thuc véi khach hang va trung thuc vdi chinh udc md cla ban than minh.,

Nhu Jim Collins tirng viét: “Néu ban bat ddu vdi “ai”, rdi mdi téi “céi gi*; ban s& dé dang thich nghi vdi méi trudng thay
ddi. Néu ngudi ta tham gia vao chuyén xe chi vi chuyén né dang di déh dau, thi chuyén gi s& xay ra néu ban di dupc 10
cdy sé'thi ban lai muén déi hutng? Lic do ban sé gdp rdc réi ngay. Nhung néu ngudi ta Ién xe vi quan tdm dén nhifng
nguoi cling ¢ mét trén dd, thi sé dé dang déi hudng...”

CHOI HET SUC, LAM HET MiNH

Tai nha CEN, ban s& khdéng chi cam nhan dudc s dam mé, nhiét huy&t va hét minh vi cdng viéc, ma con la su' cudng
nhiét, chay hét cho nhitng cudc An — Chdi — Nhay mua sau nhitng ngay lam viéc chdm chi. V&n hda nay da trd thanh
chét keo doan két, gan bo ACE nha CEN trén céc sén chai, 13 ngudn ddng vién, ¢d vii, niém tir hao clia hgudi nha CEN.
Céc thé& hé nhan vién ndi tiép, tran trong cling nhau vun dap, xdy dung CEN giau mau sdc. 14 ndm xay dung va truéng
thanh la tirng &y ndm CEN nudi du@ng van hoa, [6n 1én va manh han.

Hi&m c¢6 doanh nghiép nao lai nhigu hoat dong nhu nha CEN, Hang ndm, ngudi nha CEN lai nd ndc “trong miss, roi thi
miss”. Trudc dé 1a cd mua giai bong da cho cac chan sut vang nha CEN; CEN’'s Got Talent; chudng trinh CEN Awards
duoc t6 chiic thuding nién 2 [an/ ndm, tdng két cac hoat déng trong 6 thang, tén vinh cac tép thé, ca nhan cd thanh tich
xuét sic; sinh nhat nha CEN... Rt nhiéu cac hoat dong tap thé dugc td chic d& ACE nha CEN dugc thé hién ban than
cling nhur tai ndng. Chinh tir cac hoat déng van héa tap thé d6 da tao su’ doan két, gan bé, ti€p thém tinh than cho ACE.
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Khéng chi trong céc hoat déng van hda, ACE nha
CEN ddéc hét minh trong hoat dong kinh doanh.
Se khong Ia ndi qua néu so sanh tinh thén — slic
manh cta ACE nha CEN tua nhu nhifng cdn léc:
nhanh va manh, diing manh va quyét liét. CEN
phat trién manh nhu ngay hém nay, chinh la nho
vao van hda quyét liét ctia cac thanh vién trong
dai gia dinh Idn, Ngudi ta thudng nhin thdy nhan
vién nha CEN vest phang Iy, nudc hoa siic tham
phiic, dong h& hang hiéu, xe tay ga... nhung
dang sau dy la hinh béng nhifng con ngudi cham
chi, cdn man tirng ngay doi mua, ddi ndng di phat
td raoi, tim khach hang, vat [on vdi target...

NUOC NOI THI BEO NOI”

Vi mong mu6h gitip ACE ¢ cd hoi lam giau chinh
dang, Ban Ldnh dao cong ty da tao nhiéu diéu
kién thuan Igi d& ACE nha CEN dudgc lam giau
theo nguyén Iy “nudc ndi, béo néi”. Lam giau,
ddi khi khing nhéat thiét phai la éng chd. ACE nha
CEN lubn tu hao khi dudc cung vui — cling budn
vai CEN. Pay khdng chi la hoat ddng tao thém
su’ gan bo khang khit gilfa cong ty va nhan vién
ma con la mét nét déc trung van hoa chi co riéng
tai CEN.

V@i mdi ngudi, cam nhan v& CEN ma dic biét I3
nhifng nét vén hda chic chin s& cd nhitng diém
khac nhau. Nhung toi tin réng, quy chung lai tat
ca ching ta déu cé chung moét cam xic doé Ia :
van héa CEN that tuyét vdi. Nén van hda doanh
nghiép tao nén hang nghin cé thé, trong 14 ndm
vOi cung mot hudng di va dich dén.

Cdm nhén ciia mot nhan su moi vao CEN !

“~2 CEN GROUP

J TRANH CUP MUA HE

“N2016
(9 |
o A

4 g }imwm: 7201 ‘ns-‘i)
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| CEN OPEN |

CUA NHAN VIEN
BATDONG SAN

PER SELLER"

Nghé méi gidi bat dong sdn la mdt trong nhitng nghé cé luong ngudi ra vao cé thé néi la nhiéu nhat, chi con rét
it nguoi cé thé tru lai Lau voi nghé nay nhieng khi dé tru lgi fau thi ho thudng La nhitng ngudi khd thanh dat.
Vay lam sao dé try @i???

CHUAN BI TAM LY VA LONG TIN

Qua mot thdi gian hudng dan, dao tao cho mét s& ban tir khi I3 sinh vién mdi ra trudng vao nghé méi gidi bat déng
san nay toi nhan ra diém quan trong dé cé giao dich dAu tién I3 ldng quyét tm, niém tin va MOT KE HOACH LAM
VIEC €O HIEU QUA!

Mét k& hoach t6t s& lam cho thanh cong clia ban r6 rang hon. Théng thugng nhifng ban mdi vao nghé (mdi ra trugng
ho&c nhay ngang) thuding c8 tao ra cho minh quyét tdm nhung khé duy tri duge 1au dai, chua ndi dén niém tin,
nhigu khi cac ban thuc tdm ching tin I3 tudn nay, thang nay minh sé& chdt dugc mdt giao dich. Va that sy khdng cé
méy ai cd mdt k& hoach 1am viéc cu thé va hiéu qua khi vao ngh& mdi gidi bat déng san hodc khi chuyén dén mét
cong ty mdi.

Théng thudng, khi toi dao tao mdt nhan vién mdi vao nghé téi hay ndi rdng, 2 thang déu tién Ia thdi gian dé€ ban hoc
hoi, thuc tap va “gay” nhidu trong giao dich va 1&n tay nghé. Giao dich s& dén vdi cac ban & thang thir 3, con nhiing
ban nao may man han thi ¢4 th& dén thang th{r 2 1a c6 giao dich, con thang dau tién thi dirng dat ndng qua vi khi dé
da s6 14 may man. T6i ndi nhu vy dé& giam bdt sy quyét tdm cla cac ban mdi, G€ céc ban biét phan siic trén mot
ching duding dai va dé cac ban sap x€p tién bac, stic luc cho pht hdp bai néu khéng trudc khi co giao dich cac ban
da ... chét ddi va nghi viéc mat roi.

Song trong tham tAm t6i tin réng, cdc ban mdi vao nghé hoan toan cé thé cé nhitng giao dich & thang dau tién,

tham chi 14 tun thr 2, thit 3 1am viée nu nhu cac ban chuan bi va rén luyén that t&t dé sin sang véi MOT GIAO
DICH THANH CONG.
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7 NGAY PAU TIEN

NGAY PAU TIEN: HAY DANH THOI GIAN LAM QUEN VOI
PONG NGHIEP VA TIM HIEU CONG TY.

Mot cbng ty mdi gidi bat déng san thuGng cé nhiéu team (nhém) kinh doanh,
c6 thé& ¢6 vai phong Kinh doanh vi thé viéc lam quen, tim hiéu cach thic cac
nhan vién lam viéc, cac nhdm tugng téc, cac phong hoat dng la cuc ky quan
trong. TUr day ban c6 thé cé dudc cai nhin tdng thé vé cach cdng ty hoat déng.
Diéu nay rét t6t sau nay néu nhu ban can hd trg thong tin thém vé hd sd, du

“an, khach hang, catalog,... Cach t6t nhat nén xin va luu tir 5 - 10 s& dién thoai

clia mdt vai ban bé déng nghiép hoéc anh chi I6n tudi dé két néi va rat can thiét
sau nay. Va hdy té ra minh 1a mét ngudi néng nd, hoa dong nhung phai khiém
t6n ban nhé dirng qua ndi trdi vi rat cd thé bi ghét va ... khd ua dd!
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Két qua cong
viec du sém
hay muodn déeu
phu thudc vao
ban, THAI DO,
NANGLUC,
HANH BPONG,
NIEM TIN cla
cac ban”




Hay tap trung nghién cltu cac du' an va
cac san pham céng ty dang ban hodc
dang thuc hién hodc tham chi da ban
xong roi, Va quan trong nhat la tim
hi€u nhitng du dn ma ban dugc quyén
bén, vi mdt s6 céng ty chi cho nhan
vién mdi ban mot sd du an nhat dinh
chif khdng dude ban tat ca du' an vi ldc
nay cac ban con ... non va ¢6 thé anh
hudng dén hinh anh clia cong ty.

Nhifng ngay dau tién néu toi khuyén
cac ban tdp trung vao lam cac viéc
néu trén thi théng thudng cac ban rat
nan, rat chan va mudn BAN, BAN, BAN
hang. Nhung mdi hai ngay théi ma ban,
d3u bai toi d8 ndi roi dé co giao dich
thanh céng dau tién khoéng phai nhanh
dudc dau, cang nhanh cang dé chét va
nhifng ké nao cd su’ chudn bi k¥ cang
thi khi “RA TRAN" nhiing ké nay s& thu
dugc nhifng “CON CA” khach hang cuc
. ky 18n va nhiéu.

Vi thé&, hdy nd nu cudi va hit tha that
séu @& 18y niém tin va nghién ciru that
k¥ san pham cla cbng ty nao. Ban s&
khd ma béan cho ai mét thir gi dé6 ma
ngay ban than ban ciing khong ranh
vé no, vi thé ban can phai ranh san
pham ban ban! Céng ty ban cé nhitng
dyv an nao? Du én nay co nhirng loai
cén hd vdi cac loai dién tich nao? Gia
ca tinh trén mét vudng va téng gid
d8i vdi tirng cén hé/ san phdm la bao
nhiéu? Hién nhirng tang/khu nao dang
md ban/ dang cé san phdm? L6 nay
thudc hudng nao? CA 16 ndo hudng Tay
T Trach/ Dong T Trach khéng? ... Va
ti€p nita nhé: gan dy an nay co trudng
hoc, siéu thi, cdng vién, nha tré nao
khéng? Bi vao du an tir 16i nao thi tién?
Khach hang mua cén hd nay thutng la
ai ? Mua cén hd nay co Igi khong ?

Tém lai ban hdy nghién clru san pham,
du an nhu I3 ban s& mua can h/ 10 dat
cia du an nay! Vi nhu thé ban dang
dong vai khach hang va rat dan gian
trd thanh ngudi ban, ngudi chia se
cung khach hang nhitng théng tin ma
ai cling quan tam.

Luu y: Tim hidu cy thé cac théng tin
cla du an va nhiing tién ich nhung
quan trong nhat vAn [a TU VAN PHAI
THAT nhé, dirng “lira d6i” khach hang
vi nhu thé 1a ... KHONG TOT.

Ngay thi¥ ba nay ban hdy dling hét slic
luc ban 6 trong 2 ngay truGc dé dé thi
thd cho hoat dong marketing, quang
céo dé gidi thiéu dén khach hang!

Ban c6 thé chi y mét s§ hoat déng
marketing cd ban nhu:

+ Rao tin Ién cac website bat dong
mién phi hodc bé ra 20.000 d - 50.000
d/ ngay dé ding tin 1én nhiing trang
tinh phi. Thoi gian sé cho ban biét,
trang nao co hiéu qua, trang nao
khéng? nhung néu khéng lam thi lam
sao ban biét?

+ Tao mét nick facebook va mot
fanpage facebook vé dv an, vi hdu
hét moi nguoi déu dung facebook nén
ban phai trd thanh mét chuyén gia
facebook marketing chit khéng ban sé
mét di mdt céng cu marketing hiéu qua
béc nhét hién gid!

+ Tao mét blog dé gidi thiéu du’ an.
Digu nay thi tiy kha ndng cua ban
nhung dén dan ban phai sé hifu no va
cd mét tén mién riéng vi nhur thé ban
mdi that su trd thanh chuyén gia sale!

+ Ban ciing nén bat dau nghién ciiu vé
Seo (don gian 13 1am sao khi khach hang
tim kiém san pham trén google thi ban
xudt hién diu tién). Va ban cing can
nghién ciru thém vé quang cao google
dé co thé quang cdo san phdm ma ban
bdn dén chinh xac nhifng khach hang
dang cé nhu cau.

Song vdi phan Ién nhitng cong ty moi
giGi bat déng san hién nay van con tap
trung hodc duy tri hinh thifc quang cao
vao t¢ roi, nhan tin SMS thi ban cling
nén tham gia clng bdi hinh thitc nay
van con rat hiu qué néu biét cach lam
hodc c6 phudng phap lam ding dan.

Trudc khi chdt dugc mot giao dich,
théng thuGng thi ban that bai rat nhiéu
lan, tiép rat nhiéu lugt khach. Vi thé
rén luyén 13 cach t8t nhat dé bSt mat
khach hang, dé bét gay giao dich.
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Va hay 1an la véi nhifng ngudi ma ban
quen ¢ ngay dau tién va giao du céac
ngay tiép theo dé héi kinh nghiém cua
nguti ta da ban nhifng giao dich trudc
dd tai cbng ty nhu' thé nao? Va déac biét
1a “ky niém budn” ma ho dd mat khach
hang la tai sac? Rit ra dugc bai hoc
kinh nghiém tir that bai cha ngudi khac
la mot cach hoc v cling thong minh va
dd db mau nhung lai it ngudi quan tam
va hoc héi. Ai néi cling khéng thdm, d&
khi mat khach hang mdi tham thia! Toi
cling khéng hi vong ban hoc hét kinh
nghiém that bai, thanh cbng clia ngudi
khac ma chi hi vong dugc mot phan la
tot cho ban roi!

That tuyét vai khi ban cé mot ai dé
nhiéu kinh nghiém, mdt ngudi cé nhiéu
k{ ndng huéng dan va chia sé cho ban.
Nhung vén di nghé mdi gidi bat dong
san la mét nghg vé cling khic nghiét
va canh tranh nén nhifng tuyét chiéu,
kinh nghiém cla ngudi di trudc it khi
chia s& nhung néu ban biét cach thi
dieu do la khdng qua kho!

Hay tim hi€u xem nhiing ai thudc dang
super sales, co ki ndng that su va hay
to ra ban la ngudi cdi md va ham hoc
héi! Hay nhd rang ngudi thanh cbng
thuong hanh dong khac véi dam déng!
Ban sé kho dat dugc mét két qué vugt
bac néu nhu ban ciing lam twong tu
nhu bao ngudi khac! Vi thé hdy but
pha va hoc cach déi khi phai tach ra
khoi dam dong d& phat trién hon nira!

Tham chi ban ciing cé thé nhd nhifng
ngudi ndy hd trg ban trong viéc chét
sale, néu ban thdy mdt khach hang nao
d6 tiém n3ng ma van chua da tu tin dé&
chot sale hoac chi don gian ban mudn
an toan han! Nhung nhd rang diéu nay
chi nén ap dung trong thdi gian dau
th6éi nhé! Ping phu thudc qua vao
ngudi khac ma ban can phai phat trién
tirng ngay, tich iy tirng ngay.

Chlc mirng ban da kién tri doc tdi ngay
thir sau. 5 ngay dau tién la nhitng cng
viéc can thiét cho mot nhan vién sale
va no thong thudng la bat dau tir ngay
thir hai dén th sdu trong mdot tuan lam
viéc va dén ngay thr 6 nay da la ngay
cudi tuan thir bay roi!

Thong thudng ngay nay cbng viéc clia
ban kha nhe nhang va ban khéng co
khach hang nén thudng thi cac trudng
nhém, trudng phong cé ké hoach ca
nhém di phat t@ rgi ¢ “dau dutng, x6
chg” nao dé! Néu cé thé thi ban nén
xin truc dif an vao ngay thd’ 7 nay.

Ngay thir 6 nay tdi khuyén cac ban
nén tim hi€u vé phap Iy clia du an ma
ban dang ban nén néu co thé truc du
an thi tot hodc khong truc du an thi
ban ciing phi danh thdi gian tim hiéu
vé phap ly cla du an. Vi mot khach
hang quyét dinh mua mét san pham
bat dong san thi ho hay quan tdm dén
phap ly cla du an dén dau roi? Dy an
da dugc cip so do cho khu dat lam du
an chua? Du an da co gidy phép xay
dung chua? Dy an can hd da cé bién
ban nghiém thu xdy dyng xong phan
mong chua? Du an dudc S6 xay dung
cho phép ban hang chua? Du an da
dudc bao ld@nh ngan hang chua? Mua
nha/ dat du an nay cé dugc vay von
ngan hang khdéng?

T6i khéng yéu cau cac ban phai trd
thanh mét ludt su vé bat dong san
nhung néu cac ban ndi rang “em /3
nhén vién sale nén chi ban hang con
phap Iy du an, tui em khéng nam a!
PE em hoi phap Iy cbng ty rbi bdo chi
sau a!” thi that s’ ban d8 mat diém
trong mat khach hang va kha néng
gay giao dich 13 rat I6n!

Ngoai ra vao website clia cac cong ty
ludt dé doc cac bai viét lién quan dén
phap ly la diéu can thiét!

Ngay cudi cling trong dgt 7 ngay lam
viéc dau tién rdi nhil Nhung cac ban
chua duge nghi ngoi dau, toi s& bét
cac ban lam viéc vat va ca budi séang
Chu nhat nay nira!

Thét la ngay thd khi nghi rdng khach
hang minh chi xem mdi du &n tai cdng
ty minh va chi can ¢6 gang cung cép
nhiéu théng tin vé& du an cta minh dé
chot sale la dugc!

Hau hét trude khi mua bat déng san

ho tim hiéu rat nhiéu du an va cd thé -

di xem mot vai hodc rét nhiéu du an
trudc khi quyét dinh sé€ mua du an
nao!

Vi thé dé€ cd thé trao dbi vdi khach
hang dudc |au hon, cd thé trd thanh
mot chuyén gia tw van vé bat dong
san cho khach hang thi ban phai am
hi€u thj truting ma cu thé 1a ban tim
hi€u nhitng du dn clia cdc cong ty
d6i thd/ déi tac xung quanh du an
cla ban. Sau dé phan tich nhifng
dur an do c6 gia ca nhu thé nao? Co
vu va nhudc diém gi? Va phai tra I5i
dugc cau héi: “"Tai sao khach hang
mua san phdm du dn cda céng ty
minh ma khéng mua san pham cta
dwr an khac?” Tai sao va tai sao?

Ban phai tim ra nhitng Iy do 1a diém
manh cta du an ban dang ban, né
phti hgp nhat véi nhitng ngudi nao
nhat!

Néu ban xac dinh cau hdi nay dugc
r® rang thi ban cd thé tép trung vao
khau marketing ngay tir ban dau dé
ti€p can nhifng ngudi nay dugc tot
thong qua viéc quang cao Google,
Facebook, phat td rdi,...

Nhung nhd rang dirng bao gid “ba
hoa” vé& nhitng thir v& van dé tang
bdc du an minh I&n qua muc va noi
xdu du an khac nhé! Khach hang 13 |
nhitng ngudi cé tién va ho du thdng k-
minh d& biét dudc dau la xdu dau -
la t6t! Ban chi nén gilp khach hang
tim hiéu va ggi md nhitng cu héi d& ——
khach hang tu ra quyét dinh!

Nhifng cong viéc chia s& & 7 ngay - T
lam viéc néu trén sé dugc cac ban —— .
lap di 13p lai hau hét trong sudt thdi

gian lam ngh& mai gidi bat dong san 3
vi thé cac ban nén ghi nhd that ky va
tim hiéu thém, tich Ity thém nhitng
kién thiic, kinh nghiém d& ma réng
nhirng diéu t6i ndi & trén!

-
T

Két qua cbng viéc di sém hay mudn

déu phu thudc vao ban, THAI PO

- NANG LUC - HANH PONG - NIEM

TIN cla cac ban

Chic cac ban sirc khoe va tp trung

vao k& hoach minh ddt ra cho dén

khi cé nhifng giao dich dau tién va... NEiRRI
thudng xuyén.

Theo RetaJob.com
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Thang 7 tai nha CEN khong chi la mua cla cac hoat dong
tap thé, bd bign xanh, bai cat vang va nhing bd bikini mudt
mét,... ma con la mba cla nhing budi dao choi ngan ngay
danh cho nhitng ai mudn kham pha Thd dé.

L& hen véi Nha trang, cac thanh vién phong marketing thudc
Cong ty C6 phan Truyén théng & Gidi tri Ngbi Sao Mdi da
guyét dinh ty thudng cho minh mét chuyén du lich nhd tai
khu d6 thj EcoPark.

Pit chan dén “dai ban doanh” trong tiét trai néng nuc khéng
lam chiing t6i cam thay ra réi hay mét mai ma trai lai, sy hao
hing cla tudi tré dd khién ching tai thém thich thi véi cac
hoat déng ngoai trai. Mot nhém théng tin da dugc lap ra tr
trudc dé phan cong nhiém vu cho tiing thanh vién, sao cho
ngan gon nhung sat ndi dung nhat: QUAY.

Noi chiing t6i chon "déng quén” cé cai nang vang séng sanh
nhu mat ong rol chiéu xudng timng canh cdy, ngon co - tao
nén mét vé dep lung linh dén kho tim. Nhitng canh dal trang
tinh phi kin béng dan 18y nhau va khé nga minh xuéng 16i di
tao thanh méi vom hoa xinh xan, gdép phan khién khung canh
thém nén tha hon bao gir hét,

Chon cho minh mét khodng khéng, chiing toi bat dau bira
tiéc nudng BBQ vdi dU loai thit, hai sdn va rau < tuci mat.
An @b nudng & dau cling duge, nhung nhat dinh phai mot
lan thudng thie dudi céi nang hé vang éng, gid nhe hiu hiu
va canh séc yén binh. An @& nudng kiéu gi cling dugc, nhung
nhat dinh phai mét 1&n ty tap ciing héi anh chj em than thiét,
cling nhau chudn bjva bay bién do dé tap trung |3p day mol
giadc gquan béng nhimng cdm xdc ruc rd, ngd 1a hanh phtc
chac cting chi dugc dén thé la clng!

Sau khi da &m bung, chung t6i clng nhau nghi ngai, thu gidn
va chaitro chal. Nhitng trd nhu ca ngua, thit- md - dua - hanh
hay nghéu - so - 8c - hén.., dd Ua vé that nhiéu nhiing ky ¢
tudi tho trong mdi ching tdi. Tiéng cudi vang 1&én khéng ngdt
cling xda tan di moi vu phién, mét mai sau mét tuan lam
viec, B&i ching tol ludn § thirc réng, sau quang thai gian mai
miét vé&i cing viec va nhitng gudng quay clia xa hdi, ching ta
déu di dén cdi dich cudi cung la két ndi con ngudi - thé nén
daéi véi rieng ching toi, nhiing gidy phit dugc gan bén nhau
sé [a nhitng ky nigm khéng bao gié quén...
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V@i nhitng ngudi tré va theo dudi ¢cdng viéc marketing nhu
ching téi, dugc dén va trdi nghiém mét ving dat méi chinh
la kham pha va hoc hai. Ching toi ti€p tuc budi dd ngoai
clia minh bang viéc di bd tham thi, nghién ctu, phan tich
vé dia diém dt chan va chup that nhiéu anh. R&1 chiing toi
ngh! chan dudi con duding dai rgp bdng cay, nhan ndt bat
vai bai hat trong ldc nham nhi ly ca phé mat lanh. Trong cai
huaong ndng dy clia ca phé, giong cudi cla ching tdi vang
lén that ron rang cling vdi 11 bai hat Flashlight - nhu kéo dai
mai nhitng khodnh khéc tuyét vai:

‘I gat all | need when | got you and I. I look around me, and see
a sweet life”..

Buéi chigu diu nang, gié thdi mat rugi ludt qua mdi budc
ching toi di, nhiing béng hoa nhod xinh xan thinh thodng
lai rung lén nhe nhang. Tir mét khodng dudng tréng rong
thénh thang, ddi mat ching tdi ngdp trong mau xanh cla
cay cb, 1an trong cam xuc lang lang v& mét ngay tréi nghiém
day thu théi, phidu diéu chén thién nhién yén binh.

Chinh trong ngay hém &y, c |& khdng mbt ai trong ching
toi lai nghf cd moét ngay nhu thé. Bdi trong cai vé "Iy lgm" cda
mua he, ngudi ta chang dé dang g danh tron thdi gian dé
di chuyén va khdm phé nhigu dén vay. S6ng nhitng ngay hé
dep d&, doi ngudi cé bac nhiéu matiéc gi vai lan trai nghiém
didu tuyét vai nhu ching toi da lam?

Chia sé cla 1 thanh vién nha Mar.

TR
tra

n Thanh Huyén - Makerting

PHAT DPONG CHUONG TRINH
HOC TAP CUNG CEN

THANH LAP BAN THI PUA KHEN
THUONG TAP BPOAN
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NHUNG DIEU LY THU VE

‘NGON NGU CO THE

“KHI MOT NGUO!
CO THE SU DUNG
TOT NGON NGU CO
THE HO, PIEU PO
CHUNG TO RANG  INEIE:S :
HO HIEU RO B/SN { T ,  BOOK \]

THAN, BIET CACH IRt ST
HIEU NGUO! KHAC
VA HO TU TIN.”

Trong cubc sBng, ching ta bi chi phdi bai qua nhigu 11
néi, vi thé ddi khi chiing ta quén rang, co thé con ngudi
la bd 'tlr dién séng’ gitp ta hiéu han vé mot ai do.

V@ “Ngdn nglr co thé” - ban s& ¢ nhiing trai nghiém
th vi dé d& dang hiéu va st dung dugc bo tr dién nay.
“Tir méng tay, tay 4o, doi ing, dau géi quan dén nhing
V&t chai & ngén trd va ngdn cdi hay nét mat, o tay do,
téc phong cba mdt ngudi déu ndi lén nghé nghiép cla
ho. Sy that 13 tdt ca nhiing véu té nay phoi hgp lai cé
thé gitp didu tra vién tai gidi lam sdng té moi vu an’,
Sherlock Holmes, nhan vat tham tir néi tiéng cda Conan
Doyle, da ndi nhu thé vé kha nang nhan dinh con ngudi
gua bé ngoai cla ho.

T4t nhién, cudn sach Ngbon nglr co thé cla tac gia Allan
va Barbara Pease khong nham muc dich bién doc gia
thanh tham td tu véi con mat “cd vo". Nhung néu ai
thira nhan rdng: “Poi e, déng vé khi ban dang noi quan
trong hon diéu ban mudn ndi ra’; thi cudn sdch s€ mang
lai nhitng ki€n thic tham khdo thd vi vé tam Iy hoc va
van hoa giao tiép.

Sach day gan 500 trang, dugc viét bang 16i van tro
chuyén gidn di nhung ciing rat khoa hoc, nhigu hinh
anh minh hoa sinh @éng v& cac tinh hudng Ung x, cac

?

The Noa.1 International Bestseller

Cubn sdach hoan hdo vé

NGON NGU CO THE

Allan & Barbara Pease

Le Huy Lam

THE
DEFINITIVE

BODY
LANGUAGE

bai trdc nghiém thu vi. Cac vi du, dan chitng tac gid néu
ra trong sach khong mang tinh phéng doan, suy luan
subng. Phan lan chiing dudc dudc rat tr nhiing khéo sat
va thi nghiém thyc t&, Sach dugc thiét ké sao cho doc
gid c6 thé |at bat ky trang nao cling ¢6 thé doc va hiéu
ngay.

Khi ndm dugc ngbn nglt clia ca thé, ngudi doc cd thé
hiéu rdng, nhitng ngudi déi tra thudng chi co thé gia
V& trong mot thai gian ngan, vi déng vé bé ngoai s& vo
tinh "t& cdo” nhitng gi ho che gidu. Néu ban biét rén
cho minh khd nang quan sat hoat ddng giao tiép cla
con ngudi, tham chi chi trong cach bét tay nhu thé nao
cho hiéu qua, ban sé thdy thanh cong trong giao tiép tu
nhién dén vdi minh.

Khi mét ngudi cd thé sir dung tot ngdn ngl co thé ho,
digu doé chiing to rang ho hiéu rd ban than, biét cach
hiéu ngudi khac va ho tu tin. Vi thé, phan Idn cac nhan
vat danh tiéng déu [a nhiing "bac thay" vé st dung ngon
nglt ca thé.

Ngoai ra, cudn sach con cung cdp cho ngudi doc nhigu
kién thirc thi vi vé sur khac biét trong giao tiép gilta con
ngudi vai con ngudi dén tir cac qudc gla khac nhau.
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CHU B MAT RA KHOI 26: GOM 13 HANG NGANG VA 10 COT DOC
.. CHU BE: RSM MIEN NAM

O CHU HANG NGANG

1. Tén viét tat clia mét don vi thanh vién nha CEN — Cong
ty C6 phan Truy&n théng va Giai tri Ngoi Sao Mdi. Day la
dan vi chuyén cung cap gidi phap Truyén théng - Market-
ing cho doanh nghiép, trong dé mii nhon la phuc vu cac
doanh nghiép Bat déng san.

2. Day la mot trong nhiing khach hang quan trong cla
RSM véi linh vuc chinh |a phan phdi bat dong san chuyén
nghiép hang dau Viét Nam hién nay. Ddn vi nay cling dong
vai tro la céu ndi truc tiép gilra khach hang va chu dau tu..

3. Day 1a mlia ma trong dé phan Ién cac loai cay trong
dugc thu hoach va cac loai cay rung, mat |a cta ching. No
cling la muia ma thai gian ban ngay ngén dan lai va lanh
hon (dac biét rd nét la & cac vi do Idn). Tai cac khu vuc
on ddi thi lugng mua cling tdng dan Ién trong moét s khu
vue.

4. Tén mbt dd &n dugc ché& bién tir Ita nép lam chin bing
cach rang va sang say cho hét vo trdu. D &n nay tuy bat
gap tai nhiéu viing mién trén dat nudc Viét Nam nhung rat
thinh hanh trong m thuc ddng bing Béc B§, dic biét 1a
tai Ha NOi

5. Tén goi cli clia TR.HCM. Day la thanh phd I6n nhat Viét
Nam xét v& quy md dan s6 va mirc dd db thi héa, dong
thdi cling la dau tau kinh té va 1a mét trong nhifng trung
tam van hda, giao duc quan trong nhéat cla ca nudc.

6. Trong Ra Khdi 25, chi Binh Ngoc Hugng — Phd Giam doc
Kinh doanh RSM da gidi thiéu vé “thanh vién” mdi nay cla
RSM. D4 la “thanh vién” gi?

7. budc coi la loai hoa tugng trung cho thang 8, loai
hoa dai nay sau khi hé nd mét thai gian, thi tirng canh
hoa sé& chdp bay theo gi6, hoa bay di that xa dé tiép tuc
gieo ric sinh sbi nay nd.

8. Day la thang cda nhiing sy kién trong dai clia Viét
Nam cling nhu trén thé gidi. Trong thang nay, mét don
vi trutc thudc nha CEN da “chao ddi” va cé nhitng déng
gdp to I6n cho su nghiép phat trién vimg manh ctia CEN

9, Tén mot hoat déng van hda — thé thao clia nha CEN
dudc t8 chifc thuting nién. Vao ngay 10.08.2015, I& khai
mac cuia hoat ddng nay d3 chinh thitc dién ra tai ting 1,
tda nha 137 Nguyén Ngoc Vi, Ciu Gidy, Ha Noi.

10. Thé hién xuét sic & ca 4 phan thi: Trang phuc, Tai
néng, Bikini va Ung x{ trong dém Chung keét, thi sinh
nay da gianh vi tri cao nhat ctia cudc thi, trd thanh Hoa
hau Miss Bikini 2016. C6 la ai?

O CHU HANG DQC

Truc thudc Cong ty CO phan Truyén thdng va Giai tri
Ngdi Sao Mdi, don vi nay dugc thanh 13p vao ngay
01.08.2016 va hoat dong chu yéu tai Sai Gon. Khéng
chi cung cap cac dich vy vé Marketing cho cac du’ an ma
STDA Mign Nam phén phdi, don vi nay con budc dau
nhan dugc sy’ tin tudng cba cac déi tac bén ngoai. Bay
l& dan vi nao?
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hinh dnh dn chot nghi ducng ¢t

HINH ANH NHA CEN “CAN QUET” MANG XA HOI vt ; L Aa ; e =
Thang 7 vita qua, ACE CEN dd citng nhaie i nghiem thi vi tai thanh pho bién Nha Trang xinh depﬁ@
ngdm nghia mot 56 hinh dnh ci@ACE nhaCEN' =
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RSM MIEN NAM HAQ HUC... HOC PHU BAQ!

M&y hém nay cac thanh vién RSM Mién Nam mat mii hdn hd, rang ngdi. Phdng vién “Tin canh ga” da do la tinh hinh va
kham phé dudc, thi ra cac ban 8y dang chuén bi “nhap hoc” céc ldp dao tao ki nang do cac thanh vién hudng dan lan
nhau. Vay |a cac ban 8y s& dudgc dao tao cac nghiép vu vé Marketing, Digital, Thiét k€, Bién tap va ca Booking lun. Ai
thich hodc cd nhu cau v& mang nao thi cr déng ky Idp, sé dugc cac hotboy, hotgirl ngdi tan nai, chi tan tay! Ay cha cha, .
du 14 RSM Mién Nam s8& sd hitu “ddi quan tinh nhué” gi — cling - biét cho xem! M6t ngudn tin thén can bat mi, mén hoc - ; g ‘ 2N
dudc dang ky “phu dao” nhiéu nhét chinh Ia “cach tra gia khi mua hang” do team Booking difng I6p! : | e ool e T

AN Gi BE NHIEU CHAT X0

N o i e | -’ R ‘ _—
. e S I . %
“30 CHUA PHAI LA TET” y op CEN Mién Nam Ma dai khi khéng phai dé che nang nira nhi!

M6t ngay kia, c& mot ngudi dan 6ng trung nién tuéng mao xau xi, ddn theo mét cd gai vé cling tré trung xinh dep, dén
mét clra hang chuyén buén ban nhitng chiéc tui xach hang hiéu cao cap.

Ong ta da chon mot tui xach tri gia dén 18.000 USD cho ¢b gai. Khi tra tién, ngudi dan 6ng 1dy ra cudn chi phiéu, chang
ngan ngai dién s tien tuong ('ng vao mot td chi phiéu, nhan vién clra hang ed phan kho x(. Ngudi dan éng hét siic binh
tinh néi vai ngudi ban hang: “Téi cam thay dudng nhu' ¢6 dang lo sg déy la mot ta chi phi€u khdng, phai khéng? Hém
nay lai la Thi Bay, ngan hang khéng md ctra. Thoi thi t6i dé nghi ¢6 hay giir t& chi phi€u va ca cai tli xach nay lai. Boi
dén d&u tuan tdi, sau khi doi dudc tign rdi, thi xin cé hay gui tli xach nay dén nha cta vi tiéu thu xinh dep nay, co thay
nhu' vay c6 dudc khong?”.

C6 nhan vién clfa hang nghe xong hoan toan yén tam, vui vé chdp nhan 16i dé nghi nay, lai cdbn hao hiing cam doan :
rang chi phi guri ti xach sé do ctra hang nay dam nhiém. : S i ——

Sang Thif Hai, nhan vién clra hang dem tam chi phi€u d&n ngan hang thanh todn, két qua to chi phi€u nay qua that la to
chi phiéu khong!

Ngudi nhan vién v cung tic gian, lién goi dién cho ngudi dan 6ng do, ngudi dan ong noi vdi cd rang: “Chuyén nay co.gi 3
to tat Iam dau, toi va co ca hai déu khdng bi tén that gi ca. Hom Thir Bay do, sau khi tdi clra hang, t6i cudi cing da dat
duge muc dich cla minh réi. That long cam dn su' hdp tac cla co”.

Cau chuyén nay ndi vdi ching ta réng: Nhitng gi ma chinh ban than ta “nhin thay tan mat” cling chua chac da la that!
Cudc s6ng ludn ¢é nhirng bt ngd xay ra, nhat la trong nhiing “giao dich” mao hiém, chang hé cé su’ dam bao nao nhu'
¢ gai xinh dep trong cau chuyén da lua chon. -




